Ilopsinok mogaum ¥ paccMOTpeHHs OOpallleHusi MoTpeduTe el

Ecmm y Bac Bo3HuKIN BOIIPOCHI, 3aME€YaHus WU MMPEATIOKCHUA 110 BOIIPOCAM TEXHOJIOI'MYCCKOI'o
IMPUCOCIAUHCHUA, BrI moxxeTe HallpaBUTb HaAM 06pameHHe cJIeayromnuMu crocodamu:

yepes UHTepHeT-TpueMHyto Ha caite [IAO «CYOHKO» www.suenco.ru

AIIEKTPOHHBIM TOKYMEHTOM 10 ajipecy: [p@suenco.ru (r. TromeHs),
tp-kurgan@suenco.ru (r. Kypran)

B MMCbMEHHOM BH/JI€ MIOYTOBBIM OTIIpaBlieHHEM Ha azipec: 625023, r. TroMeHs, yiI.
CesepHast, 32 A unu 640003, r. Kypran, yn. HeBexuna, 3.

no3BoHUB 110 Tesedony: 8-800-700-86-72 (r. Tromens u TroMeHCKas 001acTh),
8-912-572-10-70, (3522) 63-31-29 (r. Kyprau u Kypranckas 061acthb)

Cpoxku paccMoTpeHusi 00paleHuii norpeduresei

OTBET Ha NMCbMEHHOE oOpallleHue noTpeduTest Ha OyMa)XHOM Hocutee - B TeueHue 30
JTHEH cO JHS perucTpaluy OOpalieHNs CETeBOM OpraHu3alye, B Cliydae eciiu HHOE He
IpeyCMOTPEHO 3aKOHOAaTeIbcTBOM Poccuiickoit @enepanny;

OTBET Ha oOpalIeHue MoTPeOUTENs, coJlepiKaliee kanoly, HalpaBIeHHOE C
UCIIOJIb30BaHUEM O(UIMAIBHOTO caliTa B (pOpME SJEKTPOHHOTO JOKYMEHTA — B TEUCHUHU
30 nHel, co AHS OTHpaBIIEHUs OOpalllEHuUs;

OTBET Ha 0OpalieHne NOTPEOUTENs ¢ UCTIONb30BaHUEM TesIe()OHHOM CBSI3U
IPEJOCTABIISETCS HEMOCPEICTBEHHO B MOMEHT OOpaliieHus norpedurens. B ciydae
HEBO3MOKHOCTH NPEAOCTaBUTh OTBET B MOMEHT 0oOpallleHusi NoTpeduTesnst pabOTHUK
CEeTeBOIl OpraHM3alyy 3aMChIBA€T KOHTAKTHYIO HH(OPMAIIUIO TOTPEOUTENIS U HE
N03/1Hee 4 4acOB C MOMEHTA PErMCTPALUU OOpAIEHUs IPEIOCTABISAET OTBET
HOTPEOUTEITIO;

ecliu o0palieHue MoTpeOoUTeNs ¢ UCIIOJIb30BaHUEM TeJe(OHHON CBA3U COJEPIKUT KaIo0y
U (QaKThl, U3JI0’KEHHBIE B TAKOH *kajobe, TpeOYyIoT aHaIr3a MaTepraoB 0 OOpaIIeHUI0
noTpeduTens, pabOTHUK CETEBOW OpraHU3aluy, IPUHABIINI TeIe(OHHBII BHI30B,
odopmisieT xanoly B (hopMe ITEKTPOHHOTO JOKYMEHTA, KOTOPBIA PErUCTPUPYETCs B
yCTaHOBJIEHHOM nopsifke. Cpok oTBeTa MOTPEOUTEINIO 10 TAKOW kajlobe He JOKEH
npesbiaTh 30 AHEN co AHSA PerucTpaluy o0paIleHus;

OTBET Ha YCTHOE OOpalieHue noTpeduTens B opuc oocnyKuBaHus norpedureneit
MPEOCTABIISETCS HEMOCPEICTBEHHO MPH MOCEIeHUH oTpeduTeneM oduca. B ciyqae
HEBO3MO)KHOCTH MIPEIOCTABIICHHS OTBETa Ha OOpalieHne moTpeOnTeNs pu
OCYILECTBIICHUH OYHOTO OOCITY>)KHBaHUS IMOTPEOUTEINS, a TAKXKe eClIi 00palieHne
MOTPEOUTENS COAEPKUT Kano0y U (aKThl, U3JI0KEHHbIE B TaKOH xkanobe, TpedyroT
aHaJM3a MaTepUasIoB MO OOPAIEHUIO TOTPeOUTENs], pAOOTHUK CETEBOM OpraHU3aluu
JIOJDKEH TPEIIOKHUTH TOTPEOUTEITIO HATPABUTh B CETEBYIO OPTraHU3AINIO0 TUCHMEHHOE
oOpartenue wi opopMuTh oOpaleHne B orce 0OCITy)KMBaHHS Ha TUIIOBOM OJIaHKeE.
[Tocne 3anmonHeHus ¥ MOAMKCAHUS TOTpeduTeneM OJaHKa oOpalleHus: Takoe oOpalieHre
peructpupyercsi. Cpok OTBeTa Ha Takoe oOpalleHue He J0JDKeH peBbimaTh 30 qHel co
JTHSI perUCTpaluy 00paleHusl.

Oo0pamenue norpeduTeIs1, coaep:Kalee kan00y, CYUNTACTCS PACCMOTPEHHbIM, €CJIN:
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ycTaHOBJIEHa 000CHOBAaHHOCTH (HEOOOCHOBAHHOCTh) 3asBICHHS O HAPYILIECHUH IIPaB UIIH
OXpaHsIeMbIX 3aKOHOM HHTEPECOB MOTPEOUTEINSI, B TOM YHUCIIE O MPEAOCTABICHUU YCIYT
HEHa/JIeXKAaIllero KayecTBa;

B Cllyyae He0OXOJMMOCTH 10 00OCHOBAHHBIM Xkajlo0aM ONpeAeIeHbl MEPOIIPUSTHS,
HalpaBJIEHHbIE HA BOCCTAHOBJICHHE HAPYLLIECHHbBIX IIPAB WM OXPaHSAEMbIX 3aKOHOM
MHTEPECOB NOTpeOuTENs (Aanee - KOPPEKTUPYIOIINUE MEPHI);

HarpasJjieH (MPeI0CTaBICH) OTBET MOTPEOUTEITIO IO OOPAIICHHIO:

B CJIydac IIPpU3HAHUA »KaJI00bI HEOOOCHOBAHHOM B OTBETE MMpEaAOCTaBIAOTCA
APrYMCHTUPOBAHHBIC PA3BACHCHUS B OTHOIICHUNU OTCYTCTBUSA OCHOBaHMUI1 JJId €€
YAOBJICTBOPCHUS,

B Cllyyae NNpU3HaHUA Kajo0bl 000CHOBAHHOM B OTBETE MOTPEOUTEIIO YKa3bIBAIOTCH,
KakKMe IpaBa WU 3aKOHHbIE HHTEPECHI TOTPEOUTEIIS O/IekKAT BOCCTAHOBJICHUIO U B
KakoM nopsake. Ecnu no skxanobe HeoOXxoanMa peannsanus KOppeKTUPYIOINX Mep, B
OTBETE MOTPEOUTEIIO YKA3bIBAETCS IJIAHUPYEMBIH CPOK MX pean3aLuu.

Oo0pamaem Bamie BHUMaHHe, YTO paccMOTpeHUe 00pallieHUs1 He NPOU3BOAUTCH (€
yBeJoMJIeHHEeM 00 ITOM IOTPeOUuTe 1) B CIy4YasnX:

ecIii 00palIeHue COIEPKUT HELIEH3YPHBIE THOO0 OCKOPOUTEIHHBIC BRIPAKCHHUS;

€CIIM B 00pAIleHUH COAEPKUTCS BOIPOC, HA KOTOPBI JAaHHOMY HOTPEOUTEIIO YCIYT YKe
OBLJ1 IPEAOCTaBJIEH OTBET 110 CYLIECTBY B CBS3M C paHEE HAIlPaBJIEHHBIMU OOpaIlEHUSIMH,
U TIPU 3TOM B OOpAILleHUU HE IPUBOAATCS HOBBIE JOBOJIBI MIIM O0OCTOSATENbCTBA;

€CIIM OTBET I10 CYIIECTBY IOCTaBJIEHHOI'O B OOpAIIEHNH BOIIPOCA HE MOXKET OBbITh JaH 0e3
pasrialleHus CBEACHUH, COCTABISAIOIINX KOMMEPUYECKYIO TAHY WM UHYIO OXPaHAEMYIO
3aKOHOM TaiHy.

Paccmotpenue obparenus (0e3 yBe1OMICHUS TOTPEOUTENS ) HE TPOU3BOIUTCS B CIIydasx, €CIu
TEKCT MUCbMEHHOTO 00pallleHus He TIOAAeTCs MPOYTSHUIO UITU B OOPAIIEHUH OTCYTCTBYIOT
KOHTAKTHBIC JaHHBIC, HCOOXOIMMBIC ISl HAITPABJICHHUS OTBETA.



